
 

 

Full Privacy Policy for TDGR 

 

1.1 The Truro Diocesan Guild of Ringers is a charity registered with the Charity Commission 

for England & Wales (Registration 268122) and in this Privacy Notice the terms “we”, 

“us”, “the Truro Diocesan Guild of Ringers”, or “the Charity” all have this meaning. 

1.2 There is a legal duty on all organisations to handle Personal Data appropriately. The 

Truro Diocesan Guild of Ringers processes small amounts of Personal Data in pursuit of 

its charitable objects and for these purposes we adhere to the General Data Protection 

Regulation (referred to below as the “GDPR”), which came into force on 28th May 2018.  

 

2 Your Personal Data  

2.1 Personal Data is information which concerns (or is about) a living individual who can be 

identified directly or indirectly. This can be by the information alone or by referring to 

other available data which, when used in conjunction with the information, identifies 

the individual. 

2.2 This Privacy Notice sets out what Personal Data we record, how we use it and whether it 

is shared. It also sets out the procedures we have established to enable you to exercise 

control over the way we manage any Personal Data which relates to you. 

2.3 The Data controllers of TDGR are the trustees. They can be contacted via the TDGR 

secretary   -  secretary@tdgr.org.uk 

 

4. Why we use Personal Data  
4.1. We use Personal Data in pursuit of our charitable object to serve the Church in the 

Diocese of Truro by: 
a) Encouraging members to ring for services and on other appropriate occasions; 
b) Promoting good fellowship amongst ringers of all traditions; 
c) Supporting bands in the recruitment, retention and training of ringers; 
d) Helping members to achieve a high standard of ringing; 
e) Sharing reports of our activities and magazine articles between members; 
f) Recording achievements in ringing; 
g) Promoting the installation, care and restoration of rings of bells and their fittings; 

and 
h) Furthering an appreciation of bells and bell ringing amongst the general public. 

 
This includes maintaining membership lists, offering help to those seeking information and 
advice regarding bell ringing and associated matters, providing publications and services 
related to bell ringing and maintaining information relating to past and potential donations. 

 
4.2. Where necessary, we also use Personal Data to meet our statutory obligations.  
 

mailto:secretary@tdgr.org.uk


 

 

5. How we process Personal Data 

5.1. In all cases we process the minimal amount of Personal Data necessary for the 

purposes described above. 
5.2. Your Personal Data will be processed by our committee members and volunteers. It 

may rarely also be processed by suppliers providing supporting services (such as 
printing, specific promotional campaigns and cloud-based computing services eg. 
the email list see below ). 

 
 
 

6. List of reasons information is collected 
 
6.1. Membership Records: 

6.1.1. Which data collected 
a) The membership secretary will collect names, contact details, membership 

type and tower/district details, of all members to maintain a membership 

record. 
b) This will be updated every year after the annual return. Data will be 

checked at this point to ensure it is up to date. It is stored by the 

Membership Secretary in a password protected account. 
c) If you have paid your subscription and gift aided it, we will record the 

details required by HMRC. 

6.1.2. Purpose 
a) To maintain a membership record 
b) To record who has paid for membership and whether gift aided. 
c) To communicate with members on charity business 
d) keep records of your attendance or contributions at our meetings 
e) We may share your name and a record of your attendance and any 

contributions at our meetings with other members, the Charity Commission and 

with the public via our websites and reports.  
f) We may also, with your express consent share one or more electronic addresses, 

postal addresses or phone numbers at which you can be contacted. 
 

6.1.3. Lawful basis 
a) The lawful basis for collecting this information is Legitimate Interest, with 

the exception of para 6.1.2 f) which is on the basis of consent. 
 

6.1.4. Retention & Removal 
a) Unless you request otherwise (see your rights below), we will keep your 

Personal Data as long as necessary to fulfil the purposes described above. 



 

 

Provided that the impact on your privacy is minimal, we may keep your 

Personal Data for longer periods to support our charitable purpose of 

promoting the installation, care and restoration of rings of bells and their 

fittings and to cover any legal obligations.  
b) Permanent life members’ data will be retained indefinitely unless a 

request is made by the member for their data to be removed, or until we 

have been informed that they have died. 

 

7. Website: 
7.1. Parts of the website in the Public domain, viewable without a login 

7.1.1. Which data collected 
a) The public view of Tower pages displays no personal information unless 

specifically requested by the person mentioned. For example, some tower 

contacts decide that their telephone number should be available for 

anyone to use to organise tower outings from outside TDGR. 
b)  Photographs and other personal data may be displayed on the publicly 

viewable parts of the website with consent. 

 
7.1.2. Purpose 

a) To provide communication and information between members and other 

ringers. 
b) To encourage fellowship within the membership. 

 
7.1.3. Lawful basis 

a) Consent 

 
7.1.4. Retention & Removal 

a) Removed on request or when no longer relevant. 

 
7.2. Tower page information: (Private domain – accessed by login only) 

 
Adults 
7.3. Which data 

7.3.1. Tower private pages have Tower officers personal data eg telephone 

numbers and addresses and email addresses.  Names of other adult ringers at 

the tower and occasionally photographs. 



 

 

 
7.4. Purpose 

7.4.1. provide communication and information between members 
7.4.2. To encourage fellowship within the membership. 

 
7.5. Lawful basis 

7.5.1. Legitimate interest.   
7.5.2. For many years members have expected to see their names and others in our 

annual report as a means of deciding where to visit to ring at a practice. This 

encourages fellowship between ringers, one of our ‘powers’. 

 
7.6. Retention & Removal 

7.6.1. This personal data will be retained while the person holds the post, or 

remains a member of TDGR.  

 
Members between ages 13 & 18. 

7.7. Which data 

7.7.1. Names, photos, age, records of attendance at particular events. 

 

7.8. Purpose 

7.8.1. We understand that many children like to see their names in print and by 

doing so they feel a valued member of the local band.  They also like to be able 

to see where their friends ring. We also recognise the requirement to protect 

the personal information of children more carefully than that of adults. 

 

7.9. Lawful basis 

Consent 

7.9.1. Children between the ages of 13 and 18 in UK law are able to give their own 

consent under GDPR for the use of their personal data. We will collect this 

personal data, with consent in suitable language relevant to the age group. Age 

is only stored to confirm suitable consent is obtained. 

 

7.10. Retention & Removal 

7.10.1. If the member continues in membership beyond age 18 the data will be kept 

under the legitimate interest appropriate to adults. If the individual ceases to 

be a member, the data will be kept until the individual is 25 years old to meet 

our legal obligations.  

 



 

 

Children under 13 years 

7.11. Which data 

7.11.1. Children under the age of 13 may have their forenames mentioned amongst 

the names of the band.  

 

7.12. Lawful basis 

7.12.1. Consent 

 Consent provided by the responsible parent or legal guardian.  

 

7.13. Retention and Removal 

7.13.1. If the member continues in membership beyond age 13 the data their 

personal consent will then be obtained. If the individual ceases to be a 

member, the data will be kept until the individual is 25 years old to meet our 

legal obligations.  

7.13.2. Their age will not be published but retained to enable us to know when it is 

appropriate to obtain their personal consent. 

 

 

8. Magazines 
 

An Clogh and The Westerner are magazines that are published on our website by an 

officer of the TDGR. The articles are collated by our editors, and posted every 3 

months.  

 

8.1. Which Data 

8.1.1. Names and photos/images, contact details, ages if relevant to the article. 

8.2. Purpose 

8.2.1. To provide communication and information between members 

8.2.2. To promote good fellowship between ringers of all traditions. 

 

8.3. Lawful Basis (adults) 

8.3.1. Legitimate Interest 

8.3.2. Names and photos of adults have been included in the magazine for many 

years and are expected by our members, the vast majority of whom are adults. 

Many are taken in a pose at a Guild event or after a Peal or Quarter Peal where 

the expectation is they may be published. The magazines fulfil part of our 

Object and Powers particularly Power 2(b) Promoting good fellowship between 



 

 

ringers of all traditions. https://tdgr.org.uk/guild/rules/  They are journalistic in 

type and form part of the historical record of the Guild.  

 

8.4. Lawful Basis (Children ) 

Consent 

8.4.1. We understand that many children like to see their names and achievements 

in print, for their parents and peers to see and feel they belong to the Guild. We 

recognise the requirement to protect the personal information of children 

more carefully than that of adults. 

 

8.4.2. Children between the ages of 13 and 18  

In UK law these children are able to give their own consent under GDPR for the 

use of their personal data (names and photos). Age is only stored to confirm 

appropriate consent obtained. Contact details will not be published. 

8.4.3. We will collect this personal data, with consent in suitable language relevant 

to their age group.  

 

8.5. Children under the age of 13 

8.5.1. May have their forenames and photos published in the magazines. This will 

only be collected with consent provided by the responsible parent or legal 

guardian. Contact details will not be published. 

 

8.6. Retention & Removal 

8.6.1. The information in An Clogh and The Westerner is journalistic and also 

represents a historical record of the activities of the Guild and will therefore be 

retained indefinitely. Requests to have data deleted will however be sensitively 

considered on merit. 

 

9. Contact Forms – on Tower pages and on Officers pages. 
9.1. Which data 

Senders: 

9.1.1. Email address 

9.1.2. If you communicate with us using a contact form the information you supply 

is used to create an email which is sent to either the relevant person’s TDGR 

email address, and/o their personal email address. In the vast majority of cases 

it is only used to reply to your email. Occasionally it is shared with other officers 

or members of the Guild in connection with the message sent in your initial 

communication. Your name and email address are not stored on the website. 

Your email address is not shared with other organisations unless this is clearly 

needed to appropriately respond to your email. 



 

 

 

Recipients: 

9.1.3. Email address 

9.1.4. The forms keep the recipients email address hidden so no personal data is 

shown in the public domain. The email address is stored on the website. 

 

9.2. Purpose 

9.2.1. To provide communication and information between members, and for non 

members to have a means of communicating with tower contacts or Guild 

officers. 

 

9.3. Lawful basis 

9.3.1. Legitimate interest 

 

9.4. Retention and Removal 

9.4.1. Guild Officers will retain the sender’s email addresses within their TDGR 

email account or their personal email account until it is no longer needed. TDGR 

email application and server are GDPR compliant. 

9.4.2. Tower Contacts are asked to do the same, however these members are not 

Guild officers and the Guild’s role in forwarding the email does not result in the 

Guild storing or further processing the data.  

 

10. Those holding a significant role in TDGR 
10.1. Which data 

10.1.1. For Guild Officers and people with a significant role within the Guild, 

including the Standing Committee, Guild and District Officers, Ringing Teachers 

and Helpers. Names & contact details may be published on a publicly available 

page, or on a members only page or held privately. We will also record any 

communication between us. 

 

10.2. Purpose 

10.2.1. To provide communication and information between members and non 

members. To facilitate ringing teaching. To record information relevant to the 

running of the Guild. 

10.2.2. The purpose here is one of the main powers of the Guild. However there is 

the option given to each officer to only publish the officer’s tdgr email which is 

separate from their personal email address. 

10.2.3. We may share your contact details with the public, the Charity Commission, 

and third parties interested in bell ringing to enable you to be contacted in 



 

 

connection with support/services for which you are responsible, and where 

necessary to meet statutory requirements. 

 

10.3. Lawful basis 

10.3.1. Names - Legitimate interest  (and where necessary to meet our statutory duties 

on the basis of Legal Obligation), to maintain our accounts and record details of your 

role and work with us. 

 

10.4. Retention and Removal 

10.4.1. The majority details are removed when the officer or significant person 

ceases to be in that role. We may retain your name and dates of appointment 

to your role for legal purposes. 

 

11. Those who have made a donation to us. 
11.1. Which data 

11.1.1. We may record your name, contact details, details of your donation and if 

you completed a Gift Aid declaration we will record information required by 

HMRC. We may also record any communications between us. 

 

11.2. Purpose 

11.2.1. We use this data to meet our statutory duties on the basis of Legal 

Obligation,  to maintain our accounts and acknowledge your donation. We may 

also contact you by email or post about other ways in which you can support 

our work unless you ask us not to.  

11.3. Lawful basis 

11.3.1. Legitimate Interest 
11.3.2. We will not share your Personal Data for any other purpose without your express 

consent. 
11.4. Retention and Removal 

11.4.1. Unless you request otherwise (see your rights below), we will keep your 

Personal Data as long as necessary to fulfil the purposes described above. 

Provided that the impact on your privacy is minimal, we may keep your 

Personal Data for longer periods to support our charitable purpose of 

promoting the installation, care and restoration of rings of bells and their 

fittings and to cover any legal obligations.  

 



 

 

12. If you have registered your wish to learn how to ring or to 

be kept informed of our work and other news related to 

ringing 
12.1. Which data 

12.1.1. We may record your name and contact details together with any 

correspondence between us. We may also record your age (if under 18) and 

other relevant information which you entered at the time of registration.  

12.2. Purpose 

12.2.1. We use this data to send you newsletters and other information relevant to 

our work and connect you with other organisations which can help you achieve 

your objectives  

12.3. Lawful Basis  

12.3.1. Consent 

12.4. Retention and Removal 

12.4.1. Unless you request otherwise (see your rights below), we will keep your 

Personal Data as long as necessary to fulfil the purposes described above. 

Provided that the impact on your privacy is minimal, we may keep your 

Personal Data for longer periods to support our charitable purpose of 

promoting the installation, care and restoration of rings of bells and their 

fittings and to cover any legal obligations.  

 

13. Third Party Software 
We do not share any information with third parties other than mentioned below. 

 

13.1. Mailchimp 
13.1.1. Mailchimp is the third party software we use to store information about you 

to power our email distribution list. This is only used to communicate 

information about upcoming Guild events and news about ringing, with some 

other information that may be deemed of interest to members. Marketing is 

not part of our remit, and we will not use the TDGR-Mail-List to advertise 

anything other than rarely noting where a small amount of e.g. Guild logo 

decorated clothing or tea towels may be purchased.  

13.1.2. If you subscribe to the TDGR email list using the link on our website, the 

information you provide, Name/Tower/District/Email Address is stored on the 

Mailchimp website in the USA. The form filled in to subscribe to the list, is on 

their website and your data is not processed by our website. MailChimp have 

given an undertaking that their GDPR policies conform to UK and EU law. We 

can however correct or delete your information in the stored list. We have no 



 

 

other power over their website. We will keep your data in our account at their 

website as long as you choose to stay on the mailing list. You can leave the 

mailing list at any time by clicking on the link at the bottom of any email from 

TDGR to unsubscribe from the list. 

13.1.3. Once unsubscribed your personal information will be removed from the 

database periodically, at least every month. 

13.1.4. If when you fill in your TDGR annual subscription return, you indicate you 

consent to us adding you to the MailChimp account so you will receive the 

TDGR emails, we will do so. This will be the same information as the online 

form requests.   

13.1.5. www.tdgr.org.uk/tdgr-email-list-and-links-to-subscribe/ 

13.1.6. MailChimp - Privacy policy   

https://mailchimp.com/legal/privacy/#3._Privacy_for_Contacts 

 

13.2. Google Analytics 
13.2.1. Google Analytics records data of anyone who visits the site only with their 

consent via the acceptance of cookies. It records the data pseudoanonymously.   

13.2.2. This information is used to provide us with information about how many 

visitors view each page, whether they then left the site or looked at other 

pages. We do not see any identifying information. We use the information to 

understand which pages people find most useful and improve our website.  

13.2.3. You can find more information and choose to prevent analytics cookie from 

being set, on our cookie banner below. 

13.2.4. More information is available in our Cookie Policy (in the Guild>Policies tab 

above). 

13.2.5. Nb. It is claimed you can prevent Google analytics from setting cookies from 

any website by using a Google Analytics opt-out Browser Add-on . We only 

provide this suggestion as it is used by many to prevent Google Analytics setting 

cookies. We are not recommending or indemnifying this browser add-on.  

https://tools.google.com/dlpage/gaoptout/?hl=en-GB 

 

13.3. Youtube   

13.3.1. YouTube is owned by Google. The recordings of our webinars and tutorials 

are hosted on YouTube. They are not available via a YouTube search but only 

through our website. Once you click to view a webinar YouTube will set cookies 

on your computer. You can prevent these cookies setting using the cookie bar 

at the bottom of the page > Change Cookie Settings > Performance.  

13.3.2. More information can be found in our Cookie Policy in the tabs above and on 

13.3.3. https://policies.google.com/privacy 

13.3.4. https://privacy.commonsense.org/privacy-report/YouTube 

https://mailchimp.com/legal/privacy/#3._Privacy_for_Contacts
https://tools.google.com/dlpage/gaoptout/?hl=en-GB
https://privacy.commonsense.org/privacy-report/YouTube


 

 

 

13.4. Google Maps 

13.4.1. We have embedded maps on our website tower pages.  We have no control 

over whether information is collected by these Map embeds. 

https://policies.google.com/privacy. 

 

14. Automated decision making or profiling. 
14.1. We do not perform any automated decision making or profiling.  

 

15. Your rights over your Personal Data 

15.1. Unless subject to an exemption under the GDPR, you have the following 
rights with respect to your Personal Data:  

a) the right to request a copy of personal data which we hold about you; 
b) the right to request that we correct any personal data if it is found to be 

inaccurate or out of date;  

c) the right to request your personal data is erased where it is no longer 
necessary for us to retain such data;  

d) the right, where there is a dispute in relation to the accuracy or processing 
of your personal data, to request a restriction is placed on further 
processing; 

e) the right to object to the processing of personal data, (where applicable); 
and 

f) the right to lodge a complaint with the Information Commissioners Office. 
15.2. Where you need to exercise one of the rights shown above, please email or 

write to us at the address in Section 16 How to contact us below.  
 

15.3. You also have a right “to be forgotten” and have your Personal Data 
removed. Please be aware however that if you exercise this right it may affect our 
ability to provide services or products to you, to receive donations from you or to 
inform you of events or news of interest. If you act as one of our members, trustees,  
suppliers or volunteers, it may only be possible for you to exercise this right over 
Personal Data: 

15.3.1. which is no longer needed for the purpose for which it was originally 
recorded; and 

15.3.2. which we are not legally required to retain.  
15.3.3. Where you wish to exercise the right to be forgotten, please email or write to 

us at the address in Section 10 How to contact us below. We will contact those 
other individuals or organisations with whom we have specifically shared your 
Personal, Data instruct them to remove your Personal Data from their records 
and request from them confirmation that this has happened. To the extent that 
the law allows, we will ensure your Personal Data is no longer shared with any 
other person or organisation, although we may not be able to contact the 
media, the public or third parties who have in the past viewed or copied your 

https://policies.google.com/privacy


 

 

Personal Data by virtue of their access to our websites or other publicity 
materials. 

 

16. Changes to our privacy policy 
 
16.1. We keep our privacy policies under regular review and we may make updates 

to this Privacy Notice accordingly.  
16.2. In the unlikely event that we wish to share or use your Personal Data for 

purposes outside those set out in this Privacy Notice, we will provide you with a 
new Privacy Notice explaining this new use prior to commencing any processing. We 
will set out the relevant purposes and processing conditions. Where necessary, we 
will seek your prior consent to the new processing.  
 

16.3. This privacy policy was last updated on 2nd July 2021 
 

17. How to contact us 
17.1. If you wish to exercise your rights please contact the Guild Secretary. It is 

preferable to  email your request to - secretary@tdgr.org.uk 

17.2. Details of how to contact the Secretary are also found on the Guild Personnel 

page  https://tdgr.org.uk/guild/guild-personnel/  

17.3. If you are not happy with our response, or you believe that your data 

protection or privacy rights have been infringed, you can contact the UK 

Information Commissioner’s Office which regulates and enforces data protection 

law in the UK. Details of how to do this can be found at www.ico.org.uk, or you can 

contact the Information Commissioners Office on 0303 123 1113 or via email 

ico.org.uk/global/contact-us/email/ or at the Information Commissioner's Office, 

Wycliffe House, Water Lane, Wilmslow, Cheshire. SK9 5AF 

 

Reviewed JW/MCS Aug 2021 
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